
Omni-Care Price List - Support At Home 2026/27
Effective 01/08/2026

Category Service Type Unit  Standard  After hours  Saturday  Sunday  Public Holiday 

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Social support and community 
engagement (with travel)

Hourly 125.00$            153.00$            181.00$            218.00$            266.00$               

Flexible Respite (without travel) Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Flexible Respite (with travel) Hourly 125.00$            153.00$            181.00$            218.00$            266.00$               

Trip 54.00$              63.00$              72.00$              84.00$              100.00$               

Trip 107.00$            125.00$            144.00$            168.00$            200.00$               

Trip 169.00$            197.00$            225.00$            262.00$            310.00$               

Domestic assistance (without travel) Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Domestic assistance (with travel) Hourly 125.00$            153.00$            181.00$            218.00$            266.00$               

Hourly 95.00$              

Hourly 95.00$              

Hourly 95.00$              

Hourly 100.00$            

Hourly 173.00$            

Job HM, quoted

Meals Hourly 114.00$            142.00$            170.00$            207.00$            255.00$               

Respite Inactive Overnight 
(8 hour block)

Respite 24hr Respite 24hr/7 days

Monday-Friday $383.00 $708.00 $666.00

Saturday $517.00 $955.00 $898.00

Sunday $612.00 $1,132.00 $1,065.00

Public Holiday $765.00 $1,415.00 $1,331.00

Everyday Living 

Accompanied activities
Independence

Personal care (no travel)

Gardening

Shopping

House cleaning

Direct transport driver and car - long  25.1 - 45km

Social support and community 
engagement (without travel)

Home maintenance and repairs

Transport Direct transport driver and car - medium  15.1 - 25km

Direct transport driver and car - short  <15km

Supervision and assistance of an older person delivered on an individual basis in 
the community.

Supervision and assistance of an older person delivered on an individual basis in 
the home.

Assistance with home maintenance and repairs - industrial clean

Meal preparation

Assistance with home maintenance and repairs and expenses for home 
maintenance and repairs.

Assistance with home maintenance and repairs - spring clean

Assistance with home maintenance and repairs - window clean

Assistance with home maintenance and repairs - gutter clean

Assistance with self care and activities of daily living

Service

Assistance to maintain personal affairs

Digital education and support

Cultural support

Individual social support

Continence management (non-clinical)

Assistance with self administration of medication



Pricing Terms and Conditions

Friday before Grand Final 

Melbourne Cup 

Christmas Day 

Boxing Day 

Boxing Day - additional PH

New Years Day 

Australia Day 

Labour Day 

Good Friday 

Saturday before Easter Sunday 

Easter Sunday 

Easter Monday 

ANZAC Day 

King’s Birthday 

Public Holidays 

After Hours Operation 

GST 
Rates in the table above are exclusive of GST. 10% GST applies to domestic 
assistance and home and garden maintenance in the brokerage environment. 

Omni-Care's business hours are 8.45am to 5pm Monday to Friday. We operate an 
after hours service outside these hours on our office number 9484 8102 

Friday 25/09/2026

Tuesday 3/11/2026

Friday 25/12/2026

Saturday 26/12/2026

Friday 01/01/2027

Tuesday 26/01/2027

Monday 08/03/2027

Friday 26/03/2027

Saturday 27/03/2027

Sunday 28/03/2027

Monday 29/03/2027

Cancellation 

Price Review 

Gardening  

Minimum service length 

Rate periods 

Sunday 25/04/2027

Monday 14/06/2027

Monday 28/12/2026

Standard rates apply from 6am - 8pm. After hours rates apply from after 8pm - before 
6am.  Public holidays are listed below. 

Minimum service length for all service types is 1hr except transport which is based on 
ride length, and gardening and home maintenance which is 1.5hrs. 

The gardening price quoted here includes the use of the participants green waste bin 
and does not include any tipping. If tipping is required due to pruning or clearing for 
access purposes the rate would be higher dependent on the volume of waste. 
We reserve the right to review pricing annually and in line with changes to the Social, 
Community, Home Care and Disability Services Industry Award 2010 with 30 days 
notice. 

We require 12 hours notice of cancellation prior to the service commencement time. 
Where 12 hours notice isn't provided a charge will be made for the full service booked. 


